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Auditing > Reading sampler results

To understand how to read the results of the Samplers follow who will be happy to cast an eye over your result and give you
the flow diagram shown here. If you are not sure about your some advice.
result please don't hesitate to call our clinical support team

Check Sampler after 7 days

It is important to check after exactly 7 days for an accurate result. Use a mag lamp for accurate inspection. Remember you're
looking for distinct colonies or a complete overgrowth where all colonies have formed together.
Is the Sampler 100% Clear, with a matt black Sampler surface?

The Sampler is not clear or has a

. The Sampler is 100% clear
shiny surface

Proceed to step 2. Record 0 C.F.U.on your audit sheet. Audit complete.

Count and record the colonies

H B

Now you need to count the colonies (dots). Use a mag lamp. Record the number of colonies as a C.F.U. on your audit sheet. If
there are too many to count’ or the sampler is slimy record, TMTC. Proceed to step 3.

Mark as a pass or fail

Now determine whether the audit has passed or failed using the C.FU.

C.FU.isless C.F.U. is more Total overgrowth
than 99 than 99 or slimy
Mark audit as a pass. Audit Mark audit as a fail. Audit Mark audit as a fail. Audit
complete. complete. complete.

Auditing > Sampler examples

countable C.F.U. overgrowth
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Audit conditions > caution Samplers

A caution refers to a Sampler that has between 80-99 colonies.
Although this is a pass, we recommend you look into why the
count is high, especially if the count was previously lower.

BC-SAN X 12 CODE -

3199-12
ORDER ONLINE

There can be several factors that could cause an increased > = AICONLINE.CO.UK
count, such as not cleaning your clean water bottle with :

BC-San, or not correctly following the Alpron protcol. If you are
concerned about rising count, please email clinical support
and we can discuss possible options moving forward

Audit fail conditions > Failed Samplers

The majority of sampler tests will display bacteria growth as are several results that are also fails that do not present
the “Dots” described on the previous page. However, there themselves as dots. These conditions are described below.

Audit fail condition > Total overgrowth

Total overgrowth means the slide has been completely Total Slime
overgrown with bacteria and is a fail result. Usually this overgrowth removal
presents itself as a “slime” across the paddle.

In some cases, such as pic 1 to the right, the overgrowth and
slime is obvious as it appears shiny and slimy under the light.

Other times the slime is less obvious in natural light, but
becomes apparent under a magnifying lamp. As such we
always recommend checking samplers under a magnifying
lamp.

Another way to check for slime is to run a tongue depressor
over part of the paddle. As seen in pic 2 this will remove part of
the slime and reveal total overgrowth.

In cases of total overgrowth this should be recorded as too
many to count (TMTC).

Audit failure > what to do in case of audit failure BRS+ CODE -

If your Red Sampler shows over 100 dots or TMTC we would D1-1018
first recommend a re-test to confirm it is failing consistently. ORDER ONLINE
If your retest confirms the failed result, our protocol advises/ AICONLINE.CO.UK

recommends that you perform a biofilm removal treatment
This can be done over the weekend for best results (BRS +
Code D1-1018).

Old chairs might require several BRS treatments as the biofilm
will have had a long time to become hardened into the tubing
of the dental unit.

If Sampler tests are still failing after several biofilm removals
(typically 3), your chair may need to have the tubing replaced,
as the biofilm may have become hardened into the tubing and
can no longer be removed chemically.

Call clinical support to discuss your results: 01833 630393

0183}‘63‘9393
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Auditing > Photographing your Samplers

To get a more accurate view of your Sampler results, we If you are unsure of your results, you can also send your
recommend taking photographs. Photographs under an photos to csd@aiconline.co.uk and our team can cast a
illuminated magnifying lamp can make it easier to identify helping eye over your results. You may also be asked for
colonies and overgrowth. Sampler photos as part of our validation process. Please

follow the below method for photographing Samplers.

Position under magnifying lamp

Easy to read

Take your photographs under a illuminated magnifying lamp, Sampler photo

with the outer plastic casing off. This helps us see any colonies
on the paddle. It may be helpful to have someone hold the
Sampler under the lamp while you take the photo or visa versa.

Minimise light reflection

Try to minimise the light reflection from the mag lamp.
Sometimes reflection from the mag lamp can give the
appearance of slime on the Sampler, when in actual fact it is
clear.

Focus

Make sure the Sampler is in focus and not blurred. We need to
be able to see and count any colonies.

m Difficult to read
Upload and rename Sampler photo

Rename your photo files with the name of the water source (e.g
surgery 1) or provide a way we can identify the source. This is
so we can determine any actions required, or if the

Samplers are clear, issue your certificate!

Assessing photos

Once renamed you can now view your photos on your
computer. Use the zoom function on your desktop photo
viewing software to get an excellent view of the Sampler and
colonies.

Auditing > Sending your photos to Aura Infection Control

If you are unsure of your Sampler results or would like some Our clinical support team will help you interpret results, advise
advice, email photos and Sampler results to on actions to take and issue your certificates.
csd@aiconline.co.uk.
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Sampler Reading > Gallery of results

We see many types of Sampler results. Colonies come in In some cases, a slimly substance can form on the Samplers.

many different shapes, sizes and colours, however these This counts as a fail. These following images should give you

factors are not important by themselves, only total number of some idea of what can form on Samplers to help you interpret
colonies. your own results.

Ongoing testing > Certification and Compliance Club

Once your Sampler tests are passing, you are now ready to start routine monitoring

of your dental unit waterlines. We recommend you perform a Sampler test every 3 @'ﬂfﬁi‘.‘?{‘f“"""l"ﬂ
months. Regular testing provides proof your dental units are producing drinking quality ity
water, and alert you to any potential biofilm growth. SMITH DENTAL PRACTICE
Our Compliance Club makes routine monitoring easy, Samplers arrive every 3 months, surgey 1
in time for testing, without you having to worry about ordering. Find out more about
. “Actively maintains a drinking quality water supply
Compliance Club on page 15 from the dental equipment”
We also offer certification for dental chairs that pass Sampler tests. Your water quality
certificate provides evidence of proactive dental unit waterline management. Cortcae s

01/07/2021 - 01/10/2021

Tis quartery reviewed certfcate is valid o long as the Alpron maintenance.
o to and are recorded o the EC

Directive 98/83

To apply for your certificate, complete our audit sheet in full
(example on the next page) and return to
csd@aiconline.co.uk.
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Example audit sheet > How to complete the sheet

Once you have completed your tests and have Samplers we will require the results of quarterly Sampler testing and
showing less than 100 C.F.U, we can issue a water quality proof of purchase of Alpron and Samplers (except where
certificate for your records. Samplers are purchased from us). Use this audit booklet to

This is a quarterly certificate. To ensure continued certification ~ keep track of your results.

Please provide practice name, postcode and surgery name.
/ This helps our team input the correct data for your certificate.

SaitipierQua

Practice Nathe: N1 fDentafSurger}

Post\Code [ERESSECHVE The 6 digit no. starting with a 5 is located on the side or
B bottom of the bottle. This acts as proof of purchase which
Surgery Namie: IR we need for your certificate.

Q1: January Q2:

QI;ETNL? d 501234 2;‘22?;3” You should read your samplers on the 7th day of incubation
i.e. if taken on 1st of the month, they should be read on the

Sampler test . Sampler test
date 13/01/22 date 8th.

Sampler read Sampler reac
date 20/01/22 date

We require the exact number of C.F.U for certification
(i.e a whole number). Please count the dots on the paddle.
For total overgrowth, write TMTC (too many to count).

C.F.U. Count fo) C.FU. Count

PASS PASS

0-80 C.FU is a pass. 80 - 99 is a caution but still a pass.
Required: sign your Required: sign your 100+ is a fail
Audit Data. Audit Data. .

By signing, you are By signing, you are
confirming information is  confirming information is
collected following Aura’s collected follawing Aura’s

protocol and is correct. prots€ol and is couzect.

IR ST R ST Important - Declaration

All audit data must be signed off by a responsible person.
By signing, you are confirming all data is correct and
collected following Aura’s protocol. False information

invalidates certificates.

Example audit sheet > Completing fail actions and re-tests

In the event of a Sampler fail, please complete this section, if

not proceed straight to declaration. If your tests have failed or

you are performing a re-test you will need to complete the fail orre e action take esponse to a tall, for example
actions section. BRS or B 0 Ou are re-te go

If you have performed a Biofilm Removal - Re-tests
following a corrective BRS treatment should be taken

April and Re-test. 7 days after treatment completed. If the re-test passes,
X continue to declaration. If another fail is recorded, please
est date 11/05/22 keep this sheet and contact us for next steps
P 18/05/2: If you are re-testing only - You can perform the Sampler
0 20 test as soon as you receive it.

P A Once again, read the Sampler after 7 days and record the
exact C.F.U

Record the re-test result. If the re-test fails after a BRS
MR jlmlﬁ please contact us for further guidance.
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Sampler Audit Sheet

Sampler Quarterly Testing

Practice Name:

Post Code

Surgery Name:

Q4:

Alpron Lot / Alpron Lot / Alpron Lot / Alpron Lot /
Batch No. Batch No. Batch No. Batch No.

Sampler test
date

Sampler test
date

Sampler test
date

Sampler test
date

Sampler read Sampler read Sampler read Sampler read
date date date date

Required: sign off this Required: sign off this Required: sign off this Required: sign off this
months Audit Data. months Audit Data. months Audit Data. months Audit Data.

By signing, you are By signing, you are By signing, you are By signing, you are
confirming information is  confirming informationis confirming information is confirming information is
collected following Aura's collected following Aura’s collected following Aura’s collected following Aura's

protocol and is correct. protocol and is correct. protocol and is correct. protocol and is correct.

Audit Sheet > Fail actions and re-tests

Only complete the following section if you have a fail result (over 100 c.f.u.) or you are performing a Sampler re-test. Sampler
re-tests should be taken 7 days after corrective BRS treatment. If the re-test passes, please sign off your audit data. If another
fail is recorded, please keep this sheet contact us for next steps.

If no corrective actions are needed, please ignore this section.

Action Taken
(BRS, BRS +, Sampler re-test)

Action Taken

(Biofilm Removal, Sampler re-test)

Failed Quarter

Sampler
re-test date

Failed Quarter

Sampler
re-test date

Sampler read date Sampler read date

C.F.U. Count C.F.U. Count

PASS PASS
Required: sign off Required: sign off

re-test data
By signing, you are confirming

re-test data
By signing, you are confirming

information is collected following information is collected following

Aura’s protocol and is correct.
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Sampler Audit Sheet

Sampler Quarterly Testing

Practice Name:

Post Code

Surgery Name:

Q4.

Alpron Lot / Alpron Lot / Alpron Lot /
Batch No. Batch No. Batch No.
- Sampler = - Sampler =

Alpron Lot /
Batch No.

date date date date

Sampler read Sampler read Sampler read Sampler read
date date date date

C.F.U. Count - C.F.U. Count - C.F.U. Count - C.F.U. Count

Sampler test - Sampler test

Required: sign off this Required: sign off this Required: sign off this Required: sign off this
months Audit Data. months Audit Data. months Audit Data. months Audit Data.

By signing, you are By signing, you are By signing, you are By signing, you are
confirming information is confirming informationis confirming information is confirming information is
collected following Aura's collected following Aura’s collected following Aura’s collected following Aura's

protocol and is correct. protocol and is correct. protocol and is correct. protocol and is correct.

Audit Sheet > Fail actions and re-tests

Only complete the following section if you have a fail result (over 100 c.f.u.) or you are performing a Sampler re-test. Sampler
re-tests should be taken 7 days after corrective BRS treatment. If the re-test passes, please sign off your audit data. If another
fail is recorded, please keep this sheet contact us for next steps.

If no corrective actions are needed, please ignore this section.

Action Taken
(BRS, BRS +, Sampler re-test)

Action Taken

(Biofilm Removal, Sampler re-test)

Failed Quarter

Sampler
re-test date

Failed Quarter

Sampler
re-test date

Sampler read date Sampler read date

C.FU. Count C.F.U. Count

PASS

Required: sign off
re-test data

By signing, you are confirming

PASS

Required: sign off
re-test data

By signing, you are confirming

information is collected following

information is collected following

Aura's protocol and is correct.

Aura's protocol and is correct.
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Sampler Audit Sheet

Sampler Quarterly Testing

Practice Name:

Post Code

Surgery Name:

Q4:

Alpron Lot / Alpron Lot / Alpron Lot / Alpron Lot /
Batch No. Batch No. Batch No. Batch No.

Sampler test
date

Sampler test
date

Sampler test
date

Sampler test
date

Sampler read Sampler read Sampler read Sampler read
date date date date

Required: sign off this Required: sign off this Required: sign off this Required: sign off this
months Audit Data. months Audit Data. months Audit Data. months Audit Data.

By signing, you are By signing, you are By signing, you are By signing, you are
confirming information is  confirming informationis confirming information is confirming information is
collected following Aura's collected following Aura’s collected following Aura’s collected following Aura's

protocol and is correct. protocol and is correct. protocol and is correct. protocol and is correct.

Audit Sheet > Fail actions and re-tests

Only complete the following section if you have a fail result (over 100 c.f.u.) or you are performing a Sampler re-test. Sampler
re-tests should be taken 7 days after corrective BRS treatment. If the re-test passes, please sign off your audit data. If another
fail is recorded, please keep this sheet contact us for next steps.

If no corrective actions are needed, please ignore this section.

Action Taken

(Biofilm Removal, Sampler re-test)

Action Taken

(Biofilm Removal, Sampler re-test)

Failed Quarter

Sampler
re-test date

Failed Quarter

Sampler
re-test date

Sampler read date Sampler read date

C.F.U. Count C.F.U. Count

PASS PASS
Required: sign off Required: sign off

re-test data
By signing, you are confirming

re-test data
By signing, you are confirming

information is collected following information is collected following

Aura’s protocol and is correct.
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Sampler Audit Sheet

Sampler Quarterly Testing

Practice Name:

Post Code

Surgery Name:

Q4.

Alpron Lot / Alpron Lot / Alpron Lot /
Batch No. Batch No. Batch No.
- Sampler = - Sampler =

Alpron Lot /
Batch No.

date date date date

Sampler read Sampler read Sampler read Sampler read
date date date date

C.F.U. Count - C.F.U. Count - C.F.U. Count - C.F.U. Count

Sampler test - Sampler test

Required: sign off this Required: sign off this Required: sign off this Required: sign off this
months Audit Data. months Audit Data. months Audit Data. months Audit Data.

By signing, you are By signing, you are By signing, you are By signing, you are
confirming information is confirming informationis confirming information is confirming information is
collected following Aura's collected following Aura’s collected following Aura’s collected following Aura's

protocol and is correct. protocol and is correct. protocol and is correct. protocol and is correct.

Audit Sheet > Fail actions and re-tests

Only complete the following section if you have a fail result (over 100 c.f.u.) or you are performing a Sampler re-test. Sampler
re-tests should be taken 7 days after corrective BRS treatment. If the re-test passes, please sign off your audit data. If another
fail is recorded, please keep this sheet contact us for next steps.

If no corrective actions are needed, please ignore this section.

Action Taken

(Biofilm Removal, Sampler re-test)

Action Taken

(Biofilm Removal, Sampler re-test)

Failed Quarter

Sampler
re-test date

Failed Quarter

Sampler
re-test date

Sampler read date Sampler read date

C.FU. Count C.F.U. Count

PASS

Required: sign off
re-test data

By signing, you are confirming

PASS

Required: sign off
re-test data

By signing, you are confirming

information is collected following

information is collected following

Aura's protocol and is correct.

Aura's protocol and is correct.
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Sampler Audit Sheet

Sampler Quarterly Testing

Practice Name:

Post Code

Surgery Name:

Q4:

Alpron Lot / Alpron Lot / Alpron Lot / Alpron Lot /
Batch No. Batch No. Batch No. Batch No.

Sampler test
date

Sampler test
date

Sampler test
date

Sampler test
date

Sampler read Sampler read Sampler read Sampler read
date date date date

Required: sign off this Required: sign off this Required: sign off this Required: sign off this
months Audit Data. months Audit Data. months Audit Data. months Audit Data.

By signing, you are By signing, you are By signing, you are By signing, you are
confirming information is  confirming informationis confirming information is confirming information is
collected following Aura's collected following Aura’s collected following Aura’s collected following Aura's

protocol and is correct. protocol and is correct. protocol and is correct. protocol and is correct.

Audit Sheet > Fail actions and re-tests

Only complete the following section if you have a fail result (over 100 c.f.u.) or you are performing a Sampler re-test. Sampler
re-tests should be taken 7 days after corrective BRS treatment. If the re-test passes, please sign off your audit data. If another

fail is recorded, please keep this sheet contact us for next steps.

If no corrective actions are needed, please ignore this section.

Action Taken

(Biofilm Removal,, Sampler re-test)

Failed Quarter

Failed Quarter

Action Taken
(BRS, BRS +, Sampler re-test)

Sampler
re-test date

Sampler
re-test date

Sampler read date Sampler read date

C.F.U. Count C.F.U. Count

PASS PASS
Required: sign off Required: sign off

re-test data
By signing, you are confirming

re-test data
By signing, you are confirming

information is collected following information is collected following

Aura'’s protocol and is correct. Aura’s protocol and is correct.
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Sampler Audit Sheet

Sampler Quarterly Testing

Practice Name:

Post Code

Surgery Name:

Q4.

Alpron Lot / Alpron Lot / Alpron Lot /
Batch No. Batch No. Batch No.
- Sampler = - Sampler =

Alpron Lot /
Batch No.

date date date date

Sampler read Sampler read Sampler read Sampler read
date date date date

C.F.U. Count - C.F.U. Count - C.F.U. Count - C.F.U. Count

Sampler test - Sampler test

Required: sign off this Required: sign off this Required: sign off this Required: sign off this
months Audit Data. months Audit Data. months Audit Data. months Audit Data.

By signing, you are By signing, you are By signing, you are By signing, you are
confirming information is confirming informationis confirming information is confirming information is
collected following Aura's collected following Aura’s collected following Aura’s collected following Aura's

protocol and is correct. protocol and is correct. protocol and is correct. protocol and is correct.

Audit Sheet > Fail actions and re-tests

Only complete the following section if you have a fail result (over 100 c.f.u.) or you are performing a Sampler re-test. Sampler
re-tests should be taken 7 days after corrective BRS treatment. If the re-test passes, please sign off your audit data. If another
fail is recorded, please keep this sheet contact us for next steps.

If no corrective actions are needed, please ignore this section.

Action Taken

(Biofilm Removal, Sampler re-test)

Action Taken

(Biofilm Removal, Sampler re-test)

Failed Quarter

Sampler
re-test date

Failed Quarter

Sampler
re-test date

Sampler read date Sampler read date

C.FU. Count C.F.U. Count

PASS

Required: sign off
re-test data

By signing, you are confirming

PASS

Required: sign off
re-test data

By signing, you are confirming

information is collected following

information is collected following

Aura's protocol and is correct.

Aura's protocol and is correct.
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Sampler Audit Sheet

Sampler Quarterly Testing

Practice Name:

Post Code

Surgery Name:

Q4:

Alpron Lot / Alpron Lot / Alpron Lot / Alpron Lot /
Batch No. Batch No. Batch No. Batch No.

Sampler test
date

Sampler test
date

Sampler test
date

Sampler test
date

Sampler read Sampler read Sampler read Sampler read
date date date date

Required: sign off this Required: sign off this Required: sign off this Required: sign off this
months Audit Data. months Audit Data. months Audit Data. months Audit Data.

By signing, you are By signing, you are By signing, you are By signing, you are
confirming information is  confirming informationis confirming information is confirming information is
collected following Aura's collected following Aura’s collected following Aura’s collected following Aura's

protocol and is correct. protocol and is correct. protocol and is correct. protocol and is correct.

Audit Sheet > Fail actions and re-tests

Only complete the following section if you have a fail result (over 100 c.f.u.) or you are performing a Sampler re-test. Sampler
re-tests should be taken 7 days after corrective BRS treatment. If the re-test passes, please sign off your audit data. If another

fail is recorded, please keep this sheet contact us for next steps.

If no corrective actions are needed, please ignore this section.

Action Taken

(Biofilm Removal,, Sampler re-test)

Failed Quarter

Failed Quarter

Action Taken
(BRS, BRS +, Sampler re-test)

Sampler
re-test date

Sampler
re-test date

Sampler read date Sampler read date

C.F.U. Count C.F.U. Count

PASS PASS
Required: sign off Required: sign off

re-test data
By signing, you are confirming

re-test data
By signing, you are confirming

information is collected following information is collected following

Aura'’s protocol and is correct. Aura’s protocol and is correct.
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Sampler Audit Sheet

Sampler Quarterly Testing

Practice Name:

Post Code

Surgery Name:

Q4.

Alpron Lot / Alpron Lot / Alpron Lot /
Batch No. Batch No. Batch No.
- Sampler = - Sampler =

Alpron Lot /
Batch No.

date date date date

Sampler read Sampler read Sampler read Sampler read
date date date date

C.F.U. Count - C.F.U. Count - C.F.U. Count - C.F.U. Count

Sampler test - Sampler test

Required: sign off this Required: sign off this Required: sign off this Required: sign off this
months Audit Data. months Audit Data. months Audit Data. months Audit Data.

By signing, you are By signing, you are By signing, you are By signing, you are
confirming information is confirming informationis confirming information is confirming information is
collected following Aura's collected following Aura’s collected following Aura’s collected following Aura's

protocol and is correct. protocol and is correct. protocol and is correct. protocol and is correct.

Audit Sheet > Fail actions and re-tests

Only complete the following section if you have a fail result (over 100 c.f.u.) or you are performing a Sampler re-test. Sampler
re-tests should be taken 7 days after corrective BRS treatment. If the re-test passes, please sign off your audit data. If another
fail is recorded, please keep this sheet contact us for next steps.

If no corrective actions are needed, please ignore this section.

Action Taken

(Biofilm Removal, Sampler re-test)

Action Taken

(Biofilm Removal, Sampler re-test)

Failed Quarter

Sampler
re-test date

Failed Quarter

Sampler
re-test date

Sampler read date Sampler read date

C.FU. Count C.F.U. Count

PASS

Required: sign off
re-test data

By signing, you are confirming

PASS

Required: sign off
re-test data

By signing, you are confirming

information is collected following

information is collected following

Aura's protocol and is correct.

Aura's protocol and is correct.
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Compliance Club®

.

Membership
Levels

You can choose to add as many Samplers as
you need onto your Compliance Club

Slmpllfy your package. In addition you can also add other
i i ; DUWL essentials on.
audit routine with essentials on

Compliance Club

CC Standard

The Compliance Club is our FREE service that assists practices in ¢S I e pl eGP A P
also add additional samplers for additional

maintaining a quarterly audit routine for dental unit waterlines. test points, such as RO machines.
Quarterly auditing shows you are being proactive with your dental
unit waterline management, and provides evidence your dental units
are producing drinking quality water.

CC Plus

1 Sampler and 12 BC-San bottle cleaner
per chair, per quarter.

You pay for Samplers, BC-San and Alpron at a reduced rate,
saving money and reducing human error (| forgot to order them).

CC Gold
Beneﬁts 1 Sampler 12 BC-San, and 1 bottle of

—— Alpron per chair per quarter.

B Samplers arrive automatically

B Eliminates Human Error (“I Forgot to Order Them”)
B Peace of Mind 0 °
B QWS Water Quality Certificate to display in practice Prlce Comparlson
B Dedicated Clinical Support Team

B 15% Discount off the full infection control range . . . .
M Certification Fee & Subscription fee: £0.00 Price Comparison - 1 Chair Practice

Non Member CC Gold Member

1]

Aura infection control are a great company to use for water quality
control. | run a dental surgery and they have been so helpful in helping me
maintain my dental unit waterlines and helping me ensure that my patient
and staff safety is taken care of" T. Martin -~ 1

1x Sampler

12 x BC-SAN

1 x Sampler

12 x BC-SAN

1 x Alpron
Total Cost = £85.43¢

1 x Alpron
Total Cost = £138.45

To join or find out more please email csd@aiconline.co.uk
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